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1. Introduction 

 

1.1. Purpose 

This policy outlines Oxfam-GB’s ethical and environmental standards to the people carrying out its 
work, including staff and third parties, in particular its sourcing staff, budget holders and suppliers. 
 
1.2. Scope and Applicability 

This policy applies across all Oxfam-GB operations and supply chains. This includes all UK based 
procurement teams and all UK based budget holders who manage spends of up to £500,000.  
 
Since the humanitarian imperative is paramount, where speed of purchase and distribution is 
essential in saving lives, Oxfam GB will purchase essential goods and services from the most 
appropriate available source(s). What this means is that in exceptional circumstances, where it 
has not been possible to plan ahead to meet humanitarian needs, the standards in this policy may 
not be as rigorously applied. 
 

2. Policy Statement 

 
Oxfam GB recognises the importance of sustainable development for all people living in poverty, 
without discrimination, and the long-term benefits of becoming a more sustainable organisation. 
Oxfam GB takes responsibility for and is committed to managing the labour and environmental 
standards in its operations and supply chains. To embed appropriate management of these 
standards, the associated policy has been adopted. 
 

3. Related Documents 

 
The links in this section are intended to ensure Oxfam’s effective implementation of this policy. All 
policies can be made available on request. Oxfam staff should read this policy in conjunction with: 
 
3.1. Policies 

Procurement Authority Policy  
Oxfam Safeguarding Policies and Procedures 
Oxfam Anti-Fraud and Corruption Policy  
Anti-Slavery and Human Trafficking Policy  
Anti-bullying and Harassment 
Conflict of Interest Policy  
Resolution Policy 
Disclosure of Malpractice in the Workplace (whistleblowing) 
Equality Diversity and Inclusion Policy  
Gender Equality Policy  
Trans Equality Policy 
 
3.2. Procedures 

Procurement Procedures   
The Operational Handbook  
Supply & Logistics Manual   
 
3.3. Guidance Documents 

For Sourced by Oxfam’s suppliers only, a guide to the Ethical & Environmental Framework 

https://oxfam.box.com/s/dwabzk6t4myjzlbolqts4jnrs0osrdl0
https://www.oxfam.org/en/what-we-do/about/safeguarding
https://oxfam.app.box.com/s/0svmw1wocydfxfrs1dhifxv06evkszvx
https://www.oxfam.org.uk/documents/271/Anti-Slavery-Policy-and-Human-Trafficking-Policy-Sep-21_wGFypGm.pdf
https://compass.oxfam.org/communities/oxfam-great-britain/groups/ogb-people-team/wiki/hr-conduct-work/08-anti-bullying-and-harassment/01-anti-bullying-and-harassment-policy
https://oxfam.app.box.com/file/357187916486?s=7s71wxgd8y3zb8mtm0e3mbh4pk6a3xfm
https://oxfam.box.com/v/resolutionpolicy
https://www.oxfam.org.uk/about-us/tackling-abuse-information-and-updates/speak-up/
https://oxfam.box.com/s/qvzp7g76f29qmjby4en9bllj400a9txb
https://www.oxfam.org.uk/about-us/plans-reports-and-policies/corporate-responsibility/
https://oxfam.app.box.com/file/1122968880882?s=3r4wc0d96caynuc00jv24iry8ekswf1d
https://compass.oxfam.org/communities/oxfam-great-britain/groups/ogb-central-procurement/wiki/procurement-oxfam-gb/purchasing-ordering-uk-only
https://oxfam.app.box.com/folder/26334431051?s=3e4il5y23jkm2i8ydom65lfo7bfids72
https://compass.oxfam.org/communities/supply-logistics/wiki/tools-process-procedure/one-oxfam-supply-and-logistics-manua
https://www.oxfam.org.uk/documents/313/SbO_Ethical__Environmental_Supplier_Framework.pdf
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Code of Conduct for staff 
Non-Staff Code of Conduct  
Supplier Code of Conduct   
 

4. Policy Contents 

 
4.1. DEFINITIONS 

 

4.1.1 Sustainable: the interaction between humans and the living and non-living natural world 
determines whether or not something is sustainable.  
 
Oxfam bases its understanding on:  

• the Brundtland Report’s definition of sustainable development: “meets the needs of the 
present without compromising the ability of future generations to meet their own needs" and  

• the human and environmental priorities for urgent action outlined by the United Nations’ 
Sustainable Development Goals.  

 
4.2. COMMITMENTS 

 
It is vital that those who work with and for Oxfam GB align their daily work and decisions with 
Oxfam’s core mission, aims and values. To this end, Oxfam has outlined the minimum standards 
of behaviour expected of the individuals implementing its work in its Codes of Conduct.  
 
Part a) of this section outlines the standards required for Oxfam’s staff (and other non-staff 
implementing our work) to fulfil section 6 of the Codes of Conduct, i.e.: to promote human rights, 
protect the environment and oppose criminal or unethical activities. 
 
As a responsible buyer, Oxfam tiers its support and incentives to its suppliers, based on levels of 
risk, to do no harm and continuously improve the ethical and environmental impacts of their 
particular business and supply chain operations.  
 
Part b) of this section outlines how we expect suppliers to work with Oxfam to achieve our ethical 
and environmental standards. Those standards are outlined in section 3.  
 

4.2.1 Oxfam’s sourcing commitment to its suppliers  
To ensure that we create prosperous, long-term commercial partnerships, we recognise that 
alongside our commitment to achieving best value, we must achieve a fairer balance of power and 
responsibility with our suppliers. This commitment has been tailored to Oxfam, but is informed by 
ETI’s Guide to Buying Responsibly. 
 
We acknowledge the impact that our purchasing practices can have on workers, and commit to 
the standards below to support our suppliers to overcome the challenges that business-as-usual 
poses to the human rights of people working in Oxfam’s operations and supply chain by: 
 
• Complying with both the letter and the spirit of the law, of the countries in which they operate 

and with which Oxfam GB deals and in all contractual obligations incurred by or on behalf of 
Oxfam GB.  
 

• Recognising the contribution that stable business relationships can make to labour and 
environmental standards, and endeavour to establish long-term relationships with its suppliers. 

https://www.oxfam.org.uk/documents/24/OxfamCodeofConduct.pdf
https://www.oxfam.org.uk/documents/24/OxfamCodeofConduct.pdf
https://www.oxfam.org.uk/documents/25/Non-Staff_Code_of_Conduct_-November_2019.pdf
https://oxfam.box.com/v/Oxfam-Supplier-CodeConduct
https://oxfam.box.com/v/Oxfam-Supplier-CodeConduct
http://www.un-documents.net/our-common-future.pdf
https://sdgs.un.org/goals
http://www.un-documents.net/our-common-future.pdf
https://www.ethicaltrade.org/resources/guide-to-buying-responsibly
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• Recognising that our suppliers may not be able to achieve all the labour and environmental 

standards immediately and work with suppliers towards alignment within a reasonable 
timeframe. 

 
• Continuously working to improve Oxfam’s Labour and Environmental policies and practices. 

Seeking suppliers’ views on these standards, ability to implement them and impacts along the 
supply chain. Providing proportionate material and practical support to suppliers to enable 
them to meet their commitments as outlined in sections 2, 3 and 5 of this policy and to make 
improvements within reasonable and agreed time frames.   

 
• In the event that a purchase arrangement or relationship must be terminated, we will ensure 

due regard to all material circumstances, appropriate communication and notification to the 
supplier as outlined in the Supplier Contract [9.2]. However, we will terminate supplier 
relationships where serious breaches of Oxfam’s labour and environmental standards persist 
after reasonable attempts have been made to work with the supplier to implement 
improvements, and where there is no reasonable prospect of securing improvements. Such 
terminations will be carried out responsibly. 

 
• Communicating clearly, promptly and accurately on all issues concerning orders.  

Ensuring that our requirements are adequately defined and specified in sufficient time to allow 
the suppliers to react to our requirements. 

• Aiming to pay a price that enables our suppliers to provide decent wages and working 
conditions for their workforce and never knowingly negotiating a price that is below the cost of 
production.  
 

• Always negotiate lead-times which take account of labour standards impacts and do not 
trigger excessive working hours or subcontracting. If changes to orders are unavoidable, 
amending target delivery times accordingly. 
 

• Act impartially and objectively in all its purchasing activities and to keep written records where 
appropriate to demonstrate that its actions have been fair and above reproach. 
 

 
4.2.2 Suppliers’ commitment  
We, the supplier, commit to striving to adhere to the ethical and environmental standards outlined 
in section 3 below, plus:  
 

• Compliance with all laws and regulations applicable to our business.  
 

• Being open and transparent about the standards and impacts in our supply chain and 
operations, and provide information requested by Oxfam to enable assessment. 

 

• Informing customers if their purchasing practices are undermining the supplier’s ability to 
uphold decent working conditions (including predictable work and living wages), or 
environmental standards and working with customers to build trust and share accountability for 
doing no harm and continuously raising standards over time.  

 

• Continually striving to remove barriers based on discriminatory norms. For example, by paying 
equal wages for equal work and providing equal access to opportunities for all workers to fulfil 



Policy #COCR012 Version 005, Approved 05 2025, Review date 06 2028 

 

Page 6 of 15 
 

their potential at work. This may include positive-discrimination to transform uneven access 
into equal access.  

 

• Not paying, offering, receiving or requesting a bribe, nor engaging in any corrupt behaviour 
(such as acts of fraud, nepotism, money laundering, terrorism financing or any other form of 
financial crime). Examples may include colluding with other suppliers to rig bids, overbilling or 
altering invoices, providing inferior quality goods or failing to declare a conflict of interest. 
Suppliers should report any such behaviour through Oxfam’s confidential reporting lines (please 
see section 5 below). 

 

• Providing clear, understandable oral and written information to workers, in their own language, 
on their wages, working hours, benefits, terms of employment and their rights as workers. 
Providing signposts to independent sources of expert advice.  

 

5. Standards (Must Be Measurable And Reportable) 

a) Environmental Standards 
 
Oxfam GB recognises the need for urgent and significant action in response to climate change, air 
pollution and biodiversity loss. Oxfam GB is committed to minimising its environmental impact 
through the responsible use of resources and integrating sustainable practices across all its 
operations, including its supply chain.  
 
In general, Oxfam GB aims to consider: 

• each of the environmental impacts which comprise the Triple Planetary Crisis: Climate 
change, air pollution and biodiversity loss. 

• The whole lifecycle of products and services which we procure. In addition to the carbon 
footprint of an item, this involves evaluating the resources uses, location of production, 
packaging, transport, impact during use and end of life. 

 
To meet this end, Oxfam GB and its suppliers are not only expected, as a minimum, to comply with 
all applicable legislation and statutory requirements, but also to demonstrate commitment to work 
towards the following standards:  
 
Climate change:  

• Monitor and actively seek to reduce the Greenhouse Gas (GHG) emissions associated with 

its operations and: 

• Set absolute and timebound GHG reduction targets for emissions from UK operations which 

align with carbon reduction pathways to limit global warming to 1.5C. 

• Expand the number of Scope 3 emissions categories reported on each year.  

 
Waste:  

• Follow the Waste Hierarchy; favouring waste minimisation first, then reuse, and then 

recycling and so reduce the amount of waste sent to landfill or incineration.  

• Monitor operations, including procurement, to ensure waste minimisation.  

Energy:  

• Actively assess its energy usage and identify areas for energy use reduction. 

• Where practicable, procure renewable electricity. 

• Prioritise energy reduction in our carbon reduction efforts. 

https://unfccc.int/news/what-is-the-triple-planetary-crisis
https://unfccc.int/news/what-is-the-triple-planetary-crisis
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Transport and travel:  

• Reduce staff travel wherever practicable and actively seek to reduce emissions from flying. 

• Monitor and reduce transport logistics to ensure efficient distribution and delivery of 
products and services.  

• Encourage the use of public transport instead of private vehicle where practicable. 
 
Conservation of biodiversity:  

• Consider the ecological impact of products and service and prioritise those which are aligned 
with sustainable practices that protect natural ecosystems. 

 
Water: 

• Develop a better understanding of its impact on water use and develop management 
processes where appropriate. 

 
 
Materials: 
Details on materials sourcing can be found in Annex A. 
 

b) Labour Standards 
 
Oxfam GB respects the labour rights of workers in its own operations and asks its suppliers to 
accept responsibility for meeting these standards by taking active steps to enable workers to realise 
their labour rights according to the Ethical Trading Initiative’s Base Code, which is detailed below.  
 
To know whether or not these standards are being met, Oxfam refers to the UN Guiding Principles 
on Business and Human rights which recommend that companies carry out human rights due 
diligence, provide grievance mechanisms and pay particular attention to the different impacts of 
business activity on different genders. Oxfam-GB aims to tackle all forms of discrimination. To fulfil 
our mandate to reduce poverty and suffering, we tackle economic inequality, frame our work through 
eleven feminist principles and are in the process of decolonising how we work.  
 
The Ethical Trading Initiative’s Base Code:  
 
Employment is freely chosen:  
• There is no forced, bonded or involuntary prison labour.  
• Workers are not required to lodge “deposits” or their identity papers with the employer and are 

free to leave their employer after reasonable notice. 
 
Freedom of association and the right to collective bargaining are respected: 
• Workers, without distinction, have the right to join or form trade unions of their own choosing 

and to bargain collectively.  
• The employer adopts an open attitude towards the legitimate activities of trade unions.  
• Workers representatives are not discriminated against and have access to carry out their 

representative functions in the workplace. 
• Where the right to freedom of association and collective bargaining is restricted under law, the 

employer facilitates, and does not hinder, the development of parallel means for independent 
and free association and bargaining.  

 
Working conditions are safe and hygienic:   

https://www.ohchr.org/documents/publications/guidingprinciplesbusinesshr_en.pdf
https://www.ohchr.org/documents/publications/guidingprinciplesbusinesshr_en.pdf
https://www.undp.org/content/undp/en/home/librarypage/democratic-governance/gender-dimensions-guiding-principles-on-business-n-human-rights.htm
https://policy-practice.oxfam.org.uk/publications/feminist-principles-621064
https://www.oxfam.org.uk/documents/774/Oxfam-GB-Decolonial-Partnerships-Strategy.pdf
https://www.ethicaltrade.org/eti-base-code
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• A safe and hygienic working environment shall be provided, bearing in mind the prevailing 
knowledge of the industry and of any specific hazards. Adequate steps shall be taken to prevent 
accidents and injury to health arising out of, associated with, or occurring in the course of work, 
by minimising, so far as is reasonably practicable, the causes of hazards inherent in the working 
environment.  

• Workers shall receive regular and recorded health and safety training, and such training shall be 
repeated for new or reassigned workers.  

• Access to clean toilet facilities and potable water, and, if appropriate, sanitary facilities for food 
storage shall be provided.  

• Accommodation, where provided, shall be clean, safe, and meet the basic needs of the workers.  
• The company observing the standards shall assign responsibility for health and safety to a 

senior management representative. 
 
Child Labour shall not be used:  
• There shall be no new recruitment of child labour.  
• Companies shall develop or participate in and contribute to policies and programmes, which 

provide for the transition of any child found to be performing child labour to enable her/him to 
attend and remain in quality education until no longer a child.  

• Children and young people under 18 years of age shall not be employed at night or in hazardous 
conditions.  

• These policies and procedures shall conform to the provisions of the relevant International 
Labour Organisation (ILO) standards. 

 
Living wages are paid:  
• Wages and benefits paid for a standard working week meet, at a minimum, national legal 

standards or industry benchmarks, whichever is higher. In any event wages should always be 
high enough to meet basic needs and to provide some discretionary income.  

• All workers shall be provided with written and understandable information about their 
employment conditions in respect to wages before they enter employment, and about the 
particulars of their wages for the pay period concerned each time that they are paid.  

• Deductions from wages as a disciplinary measure shall not be permitted nor shall any 
deductions from wages not provided for by national law be permitted without the express and 
informed permission of the worker concerned. All disciplinary measures should be recorded. 

 
Working hours are not excessive:  

• Working hours must comply with national laws, collective agreements, and the provisions  
below, whichever affords the greater protection for workers. The below provisions are based 
on international labour standards. 

• Working hours, excluding overtime, shall be defined by contract, and shall not exceed 48 hours 
per week* 

• All overtime shall be voluntary. Overtime shall be used responsibly, taking into account all the 
following: the extent, frequency and hours worked by individual workers and the workforce as a 
whole. It shall not be used to replace regular employment. Overtime shall always be 
compensated at a premium rate, which is recommended to be not less than 125% of the 
regular rate of pay. 

• The total hours worked in any 7-day period shall not exceed 60 hours, except where covered by 
the following clause. 

• Working hours may exceed 60 hours in any 7-day period only in exceptional circumstances 
where all of the following are met: 

o this is allowed by national law; 
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o this is allowed by a collective agreement freely negotiated with a workers’ organisation 
representing a significant portion of the workforce; 

o appropriate safeguards are taken to protect the workers’ health and safety; and 
o the employer can demonstrate that exceptional circumstances apply such as 

unexpected production peaks, accidents or emergencies. 

• Workers shall be provided with at least one day off in every 7-day period or, where allowed by 
national law, 2 days off in every 14-day period. [International standards recommend the 
progressive reduction of normal hours of work, when appropriate, to 40 hours per week, without 
any reduction in workers’ wages as hours are reduced.] 

 
No discrimination is practised:  
• There is no discrimination in hiring, compensation, access to training, promotion, termination or 

retirement based on race, caste, national origin, religion, age, disability, gender, marital status, 
sexual orientation, union membership or political affiliation. 

 
Regular employment is provided: 
• To every extent possible work performed must be on the basis of a recognised employment 

relationship established through national law and practice. 
• Obligations to employees under labour or social security laws and regulations arising from the 

regular employment relationship shall not be avoided through the use of labour-only contracting, 
sub-contracting or home-working arrangements, or through apprenticeship schemes where 
there is no real intent to impart skills or provide regular employment, nor shall any such 
obligations be avoided through the excessive use of fixed-term contracts of employment. 

 
No harsh or inhumane treatment is allowed:  
• Physical abuse or discipline, the threat of physical abuse, sexual or other harassment and verbal 

abuse or other forms of intimidation shall be prohibited. 
 
 

6. Roles And Responsibilities 

 
Oxfam GB’s Director of Integrity and Ethics and ultimately Council hold overall accountability for 
this policy.  
 
All Oxfam GB managers are responsible for its implementation. All staff, volunteers, implementing 
partners, suppliers and other representatives of Oxfam GB are required to adhere to this policy. 
 
Oxfam GB staff (contracting managers and budget holders) will be responsible for implementing 
this policy with suppliers. Where contract value is over £500,000, or if an item is deemed high risk 
or carries the Oxfam brand, Oxfam GB staff are required to engage the Central Procurement Team 
to ensure they complete all necessary procurements steps. For a total spend of between £10,000 - 
£500,000 the Central Procurement Team will advise staff responsible for purchasing, and support 
them with guidelines, templates and training materials. For total spends of up to £10,000, all staff 
are responsible for using open-access training materials to help them use the right templates and 
implement guidelines.  
 
The Head of Ethics will be responsible for facilitating and monitoring the implementation of this 
policy across the organisation, and for reporting to the Chief Operating Officer and external 
stakeholders about performance with respect to policy implementation. This will include reviewing 
and updating this policy every three years and in line with good practice, legislative and 
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organisational developments. 
 

7. Consequences Of Non-Compliance 

 
In the event that a purchase arrangement or relationship must be terminated, we will not do so 
without due regard to all material circumstances, appropriate communication and notification to 
the supplier as outlined in the Supplier Contract. We will however terminate supplier relationships 
where serious breaches of Oxfam’s labour and environmental standards persist after reasonable 
attempts have been made to work with the supplier to implement improvements, and where there 
is no reasonable prospect of securing improvements. Such terminations will be carried out in a 
responsible way.  
 
We recognise that a zero-tolerance approach with suppliers and partners could undermine our 
ability to engage in the best interests of any potential survivor and to address the root causes of 
an issue. Therefore, with suppliers and partners we take an approach of zero tolerance to inaction 
on ethical and environmental issues. Oxfam GB will terminate a contract where the conduct of 
suppliers or implementing partners demonstrably violates this policy, and there is no willingness 
to address any specific instances which arise or address underlying weaknesses in systems which 
led to the incident, within a reasonable time period. This is in line with Ethical Trading Initiative 
guidance. 
 
To make a complaint, please use the confidential Oxfam email: speakup@oxfam.org.uk or the 
Speak Up web form, available online at: https://oxfam.clue-
webforms.co.uk/webform/misconduct/en 
 
Oxfam GB asks suppliers to disclose any involvement in the following activities or industries and 
advises that we may seek alternative suppliers if we believe these activities may undermine our 
mission: 

• Active lobbying to undermine public policies to tackle climate change or push for the continued 
expansion of fossil fuel use. 

• Arms manufacture. 

• The sale or export of arms or strategic services to governments which systematically violate 
the human rights of their citizens, or where there is internal armed conflict or major tensions, or 
where the sale of arms may jeopardise regional peace and security. 

• Tobacco production and sale. 

• The sale of baby milks outside the World Health Organisation (WHO) Code of Conduct. 

• Pesticide sales outside the Food and Agriculture Organisation (FAO) guidelines for pesticide 
retailing. 

• Extractive industries. 

• Production, publication, or broadcast of adult entertainment. 

• Knowingly become involved in, collude with, or purchase timber from illegal logging operations. 

• Any other activities which violate the basic rights of Oxfam’s intended beneficiaries. 

• Activities which contravene the standards outlined in section 3. 

• Public or formal party-political involvement or activity that compromises Oxfam's independence. 

• Production or manufacture of pharmaceuticals. 

• Commercial activities in illegally occupied territories run by settlers, occupying state or military. 

• Companies using land without demonstrable Free Prior and Informed Consent from any local 
populations that believe they have rights to that land.  

 

 

https://www.ethicaltrade.org/sites/default/files/shared_resources/eti_base_code_guidance_modern_slavery_web.pdf
mailto:speakup@oxfam.org.uk
https://oxfam.clue-webforms.co.uk/webform/misconduct/en
https://oxfam.clue-webforms.co.uk/webform/misconduct/en
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8. Appendices 

 
Annex A: Materials Procurement Positions 
 

In addition to the core environmental standards outlined in this policy, Oxfam GB recognises the 
need to take a particularly careful approach when procuring items which use natural resources 
which may pose specific risks to the environment. 
To that end, this section outlines the minimum and preferred standards adhered to by Oxfam 
when purchasing items containing specific materials. 
 
When purchasing physical products, buyers should consider from what the product is made, 
how has it been made, where has it been made and by whom.  

 
Reducing waste 
In addition to considering the impacts of a product during its sourcing and manufacture, the end-
of-life of the item should also be considered: is the product easily repairable and reusable, and is 
it likely to pollute the environment? 
 
When choosing a product to purchase, Oxfam GB considers the waste hierarchy to determine 
the best choice:  
Prevent: Is the product needed? The most effective way to reduce waste is to prevent it 
occurring in the first place. 
Prevent/Reuse: Is there a way to package a product with less material or omit packaging 
entirely? 
Reuse: Is there an option to buy something second-hand?  
Is the product reusable? (This is usually preferable than a disposable product.) 
Repair: Is the product easy to repair?  
Recycle: Is a recycled product available, particularly where materials with high resource intensity 
are being used? 
Is the product readily recyclable? Products which are for sale (i.e. SbO products) should be easy 
to recycle at the kerbside (with correct labelling) to reduce the risk of it ending up in landfill or 
the environment. 
Disposal: Is the item easy to dispose of? 
(For SbO products, packaging, etc): is it likely to be littered? If so, is there an alternative? 
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Policy standards 
For each material in the policy we have outlined our standard position (in green). This describes 
the standard(s) we seek to meet in the majority of cases, in addition to the minimum position 
(shown in orange). Our minimum position describes the position which we must meet in each 
and every case. 
 
Fair trade suppliers 
Our standard positions (shown in green) are designed to apply to our commercial suppliers. 
Oxfam recognises the benefit of working with community groups and fair trade producers. We 
assess the overall environmental and ethical impact of products from non-commercial suppliers 
on a case-by-case basis. 
 
Materials outside the policy 
The policy does not have an exhaustive list of all materials that Oxfam GB may procure, covering 
only the most high-risk materials that we are likely to buy.  
Where materials fall outside of the current policy, they will be approached on a case-by-case 
basis with a consideration of the impacts on humans and the environment in their production, 
use and disposal. In this scenario, the following questions should be considered before 
proceeding: 

• What is the country of origin? Is the country of origin known for a high risk for that 
specific material (e.g. Brazil and deforestation risks)? 

• What is the manufacturing process? Does the manufacturing process involve steps that 
are known to cause significant environmental impacts? 

• Can the product be disposed of responsibly at its end of life? 

• What material does this one replace (e.g. an alternative to plastic)? How do the 
environmental impacts compare? 
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Material Oxfam Position 
 

Cotton Standard Position 
Recycled (preferred), or 
WFTO certified, or 
Fairtrade and organic certified. 
Minimum position 
No new products with cotton fibre from Uzbekistan, Turkmenistan, or Xinjiang 
(China), unless the supplier can demonstrate how forced labour concerns are 
being robustly addressed. 

 

Single use 
plastics 
(fossil-based) 

Standard Position 
Plastic packaging is not excessive. 
Recycled plastic is preferred to virgin plastic. 
Alternatives to plastics are preferred where there is evidence that it has a lesser 
overall impact on the environment and can be practically recycled in the country 
of use. 
 
Where plastic must be used, easily recyclable options are preferred. These 
plastics are: 1 (PET), 2 (HDPE), 5 (PP) 
Minimum position 
None of the following plastics: 
3 (PVC), 6 (PS) 
 
Practically recyclable (at UK residential collections), unless it is the only/best 
option for food product preservation. 

 

Single use 
plastics 
(bioplastic) 

Standard Position 
Plastic usage is not excessive. 
Alternatives to plastics are preferred where there is evidence that it has a lesser 
overall impact on the environment and can be practically recycled in the country 
of use. 
 
Certified home compostable (e.g. OK Compost or equivalent) with clear disposal 
options on packaging 
Where applicable: RSPO Palm (Seg/IP), RTRS Soy or FSC certified cellulose  
Minimum position 
No materials known to divert land for food crops, unless proven to be from 
waste material. 

 

Paper and 
wood 
products 

Standard Position 
Recycled (preferred), or 
FSC certified with tick tree on product 
Minimum position 
Legal in origin and supplier can provide evidence of due diligence if requested by 
Oxfam GB 
No wood and paper products made from plant species on the IUCN Red list 
listed as critically endangered, endangered, or vulnerable. 
No products from companies with inaction on illegal logging charges. 
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Food 
products 

Standard Position 
All food products sold by SbO should be Fair Trade (e.g. Fairtrade certified, 
WFTO), unless there is no Fair Trade option available (e.g. UK produced sea 
salt). 
 
Fruit and vegetables: LEAF assured, UK sourced, in season. 
Fish: MSC certified. 
Minimum position 
No GMO products. 
Coffee, tea, chocolate, bananas, cane sugar, orange juice must be Fair Trade 
(e.g. Fairtrade certified, WFTO). 
Animal products should be certified by a reputable and relevant animal welfare 
or environmental protection standard. 

 

Vegetable 
oils 

Standard Position 
Palm oil (and palm derived products):  
RSPO segregated (not “mass balanced” or “credits”), or 
Fair trade (FLO, Fair for Life, or Fair Palm), small cooperative produced or  
From a company with a policy in place or anti-deforestation commitment which 
encompasses products such as palm oil. 
 
Soy: 
Full visibility of country of origin and 
Soy is certified segregated (Roundtable for Responsible Soy certification), or 
ProTerra Foundation certification. 
 
All oils in non-food products (e.g. candles) are approached with additional due 
diligence due to the risk of competition with food crops. 
Minimum position 
No GMO products. 
Oils must have sufficient evidence that they are land-grab free. 

 

Bamboo Standard Position 
Organic or GOTS certified or FSC certified.  
Lyocell processing and mechanical processing (using natural enzymes) are 
preferred to industrial chemical solvent processing, which can be damaging to 
human health and the environment. 
Minimum position 
Legal in origin and supplier can provide evidence of due diligence if requested by 
Oxfam GB 
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005 
19th May 

2025 

Beck Wallace 
and Pria Bourne 
(Corporate 
Responsibility 
Advisors) 

The key revisions in this version are:  
1. The headings Cotton, Packaging, and Wood and 

Forest Products have been removed from 
section 3.0 a) Environmental Standards.   

2. Creation of a specific Annex to address relevant 
standards on key materials: Annex A. Oxfam 
Materials Procurement Positions. This annex 
contains:  

• Oxfam’s general approach to procurement of 
physical goods  

•  Oxfam’s minimum and standard positions for 
the following materials: Cotton, Single Use 
Plastics (fossil-based), Single Use Plastics 
(bioplastics), Paper and wood products, Food 
products, Vegetable oils, Bamboo.   

 

002 
17th Dec 

2020 

Corporate 
Responsibility 

Advisors 

The key revisions in this version are: 
i. the scope covers OGB’s UK-based 

procurement teams (since non-UK based 
teams work to the Oxfam supplier code of 

conduct); 
ii. Oxfam’s sourcing (buyer) commitment (2.a) 

has been strengthened. 
iii. improved environmental standards, in 

particular a new standard on cotton. iv. three 
additional activities which we ask suppliers to 

dis 
 

APPROVAL HISTORY 
 

Version 

Number 

Date 

APPROVED 
REVIEWED/APPROVED BY COMMENTS 

005 
19th May 

2025 
Safeguarding and Ethics committee 

Changed described in version 
control 

004 
24th Oct 

2024 
Safeguarding and Ethics Commitee No changes, agreed extension 

003 
19th Dec 

2023 
Safeguarding and Ethics 

Committee 
No changes, agreed extension 

002 
17th Dec 

2020 
Safeguarding and Ethics Commitee 

Changes described in version 
control 

 


